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1. Overview

Virtual Care Manager enables cliniciangteate view, andjoin video visits. With Virtual Care Manager,
it is easy to invite Veterans' family or caregivers, as well as additional VA staff, to video visits.

2. Settings

Select theSettingsbutton with the gear icon on the right side of the toolbar, to see the ddopn
menu for Preferences, Help and information About VCM.

2.1 Preferences
Customize your user experience by selecingferencedrom the Settings droglown menu

Virtual Care Manager [ Extemal Apps & Settings # Logout

My Workspace  Patient Care Preferences

Help
Schedule Schedule About VCM
2911 DATE RANGE
From 06/16/2020 @ T 06/16/2020 =]
MY EMAIL PREFERENCES  Edit CLINICS  Edit
providerl@va.gov - BRI

) CCHT INIT ASSESS/ORIENT/ED

Ed
¥ CLINICAL PHARMACIST
¥ BECKMAN GI CLINIC

provider2@va.gov

Create Video Visit l

Showing 06/16/2020 - 06/16/2020 c‘
Last update 22:13

No results found

2.1.1 Contact Infa& Colleagues

The informationon the Contact Infa& Colleague$ab is usedor creating and managing virtual video
appointments.

New users will need to enter contaiciformationfor the first time.Returning or existing users will have
some informatioralready included That informatiorshould be verifiedo take advantage ofiew
information optionsavailable irthe current version o CMhas been captured.

1. Add or verify your contact informatioin the Contact Infosection
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2. Select theAdd Colleaguébutton to easily addup to fiveother healthcare provides with whom
you most frequently collaboratm easilyincludethem inVideo Visits

PREFERENCES X
Contact Info & Colleagues Motifications Clinics for Schedules

* Required Field

-

CONTACT INFO
Your contact information will be used to allow you to participate in virtual video appointments.
* Primary Email Address (VA): Additional Email Address:
provider] @va.gov smith{@example.gov
Mobile Phone: Work Phone: Ext:
(DDO] 000-0000 [999) 999-999% 9999
COLLEAGUES

Select up to 5 colleagues you most often include on patient interactions.

Add Colleague

Colleague List:

Name: Two Provider o hd

Save & Close

2.1.2 Notifications

Use the Notifications tab to set preferences for how you are notified or reminded about upcoming video
appointments.

Note: You can opt out of receivingptificationsby choosing théo radio-button, but all new
appointments will result in an initial email notification, confirming the appointment creation.

PREFERENCES x

Contact Info & Colleagues Notifications Clinics for Schedules

* Required Field

-

EMAIL NOTIFICATIONS FOR VIDEQ APPOINTMENTS

Select the frequency of email notifications you would like to receive for video appointment. The preferences change will only affect newly created appointments. Note: You will
always receive an email notification when the appeintment is created.
Send me email notificatiens on upceming video appointments:
O No
® ves
Day Of
5 minutes before appointment
Email will be sent to your Primary Email Address (VA):
* Primary Email Address (VA):
provider!@va.gov

* Time Zone:

Pacific hd

- Select - -

Eastem
E Central Save & Close
Mountain

Mountain/Phoenix
Alaskan
Hawaiian
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2.1.3 Clinics for Schedules
The Clinics for Schedules tab allows you toylmkr userinformation profile with the profiles of up to
ten of the healthcare provideclinics you communicate with most frequently.

PREFERENCES x

Contact Info & Colleagues Notifications Clinics for Schedules

* Required Field
CLINICS FOR SCHEDULES

Select up to 10 clinics you mest often include on patient interactions.

Add Cli

clinic| x g

BECKMAN GI CLINIC
BEVHEARING AID CLINIC FTC
BONDE CLINIC

BROOMFIELD REMINDER CLINIC
BROOMFIELD WOMENS CLINIC
BRUSH CLINIC

CHEYENNE EYE CLINIC
CLINICAL PHARMACIST
CSHRPE1 CLINIC

CSHRPEZ CLINIC

CSHRPES CLINIC b

Cancel | Save & Close

1. Select theAdd Clinidoutton to revealthe search fieldBegin typing and drop-down sdection
list will populate using that criteria.

2. Scroll to search through the results and makghaice orenter more characters to refine the
options available. i@ose the healthcare clinic from the list &old it to the tab.

PREFERENCES x

Contact Info & Colleagues Notifications Clinics for Schedules

* Required Field
CLINICS FOR SCHEDULES

Select up to 10 clinics you most often include on patient interactions.

Add Clinic

Clinic List:
CLINICAL PHARMACIST (%]
BECKMAN GI CLINIC (x]

Cancel | Save & Close
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3. Choose additional clinics if needed.
4. Quickly revise yodist of addedclinics by selecting théXe on the right side of the clinicame
to remove it
2.2 Help
HELP x

If vou need assistance with the Virtual Care Manager App, dial 1-8656-651-
3180 to speak with an Office of Connacted Care Help Desk (OCCHD)
Representative. The OCCHD is available 24 hours a day, 7 days a week. For
TTY assistance, dial 711. You may also receive 24/7 assistance by visiting
the QCCHD Portal at occhdsupport.ironbow.com. Far mobile app training,
please visit mobile va.gov/appstore, and search for the Virtual Care
hWanager App 1o access training materials.

Emergencies

If you feel that your information may have been compromised, contact your
local WA facility to obtain the contact information for your Privacy Officer.
To identify your local VA facility, visit WA's Facility Locator
https:/fwww.va.gov/find-locations/. Note that you should never use this
app in an emergency situation. If you encounter an emergency, call your
local medical center or dial 911.

Additional Information

2.3 About VCM

The Virtual Care Manager app provides the capability for clinicians to
create, manage, and join Video Appointments for Veterans.

Additional Information

ABOUT 1
Title: Wirtual Care Manager
Version: 214
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3. External Apps
Select External Apps to launother VA applications from Virtual Care Manager. Tlagxsications will
open in a separate browser tab or window. In VCM 2.1 the applications available are Annie and Image

Viewing.

Virtual Care Manager £ Extemnal Apps $ Settings (% Logout

My Workspace Patient Care Annie Feedback

Image Viewing

Schedule Schedule Y Hide Filter
2911 DATE RANGE

From 06/16/2020 i To 06/16/2020 ]

MY EMAIL PREFERENCES  Edit CLINICS  Edit

o o
nravider1 @va.ao BONDECLINIE
CCHT INIT ASSESS/ORIENT/ED

g 4
prOVIderZ@Va.go # CLINICAL PHARMACIST
# BECKMAN GI CLINIC

Create Video Visit ]

Showing 06/16/2020 - 06/16/2020 c
Last update 22:13

No results found

4. Feedback Ul

Feedback Ul button is available just below the header bar in ¥&@iboth My Workspace and Patient
Care. The link to the Feedback Ul application gives users an opportunity to promidments about
VCM. Selectinghe Feedback Ubutton causes the Feedback Ul application to open in a new tab or

window.

' Extemal Apps X settings @ Logout

Virtual Care Manager

My Workspace Patient Care Feedback
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VA vobile

Application Feedback Form

Please take a moment to give us your feedback. Your responses will be anonymous and help us to improve our service to you,

How likely are you to recommend this application te semeone else? (*required)

‘ Select %

Comment title {max 32 characters)

Comments (max 4000 characters|

4

m Cancel

5. Patient Cardab

This tab is tle Patient Care area MCM, whiclprovides information related to the selected patient.

Note: To create an appointment for a patient, they mustibahe current VistAOtherwise, refer to
Section4.1.2 Create Newideo Visifor a Single/eteran(Email Only)

5.1 Patient Search Select Patient
Patient searches arsupported by threecategories, or filters, for focusing the search criteria:

 Name
M Clinic
T Ward

5.1.1 Patient Name Search
The default view on the Niae search screen displays the most recent patients in a list on the right.
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Virtual Care Manager @' Extemal Apps @ Settings @ Logout

Patient Care Feedback

Select Patient

SELECT BY SEARCH RESULTS

[ Name I Clinic I Ward | ‘QF-—v esults by keyword (]

ters only applied to displayed results
vet

Showing 1-16 of 16 results

Clear Search .
‘ Clear Searct ’ Patient Name

VETERAN, TWO +

VETERAN, THREE \ +

VETERAN, ONE =

Last Name: VETERAN Gender: M

First Name: ONE Location: Not Currently Admitted
Date of Birth: 01/01/1900 SSN:  000-00-0000

Age: 48

Select VETERAN, ONE

To search for a patient by name

1. Begin typing all or part of thed- G A Sy (i Q &r SéclalBécuriyy NXYrber (SS(SN search
GAGK 2N gAlGK2dzi RIaAK$&HEL mé HilStEe3ébch fpldh Rdsyitd i b { {
will appear on the right side of the screen, generatedi®y/charactergyped in the search field.
Enter more characters to narrow the search results.
2. Scroll through the results to find the name, expdhd record to confirm thedentified patient
08 &St SE&iA phEsignk S 20 G KS NAIKG 2F GKSANI yIYS
3. Gonfirm by using the&Selectbutton with their name
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5.1.2 Clinic Search
The default view on the Clinic search screen disglaysnost recentlinicsin a list on theleft.

| o
| Virtual Care Manager X settings # Logout

Patient Care

Select Patient

SELECT BY CHY AUDIOLOGY SEARCH RESULTS

| Name ‘ Clinic | Ward |

Appointment Date: No Results Found

From 03/29/2020 B To 03/29/2020 =

Search Clinics

CHY AUDIOLOGY X n

PREFERRED CLINICS

CLINICAL PHARMACIST
BECKMAN GI CLINIC

RECENT CLINICS (LAST 5)
BEVHEARING AID CLINIC FTC
BASE PRE/POST-OP ANESTHESIA
ASBESTOS PHYSICALS
BECKMAN GI CLINIC

CHY AUDIOLOGY

To search for a patient by Clinic

1. Begin typing theclinic name Resultawill appear on the right side of the screen, generated by
your search criteria.

2. Scroll through the results to find the patient name, expand the record to confirndémified
LI GASY G o0& +axsS pRdgréh yH2 GKKES aNA IKG 2F GKSANI yI YS
3. Gonfirm by using theselectbutton with their name
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5.1.3 Ward Search
Thedefault viewon the Wardsearch screen displays the most recent wards in a list ofethe

Virtual Care Manager [ Extemal Apps B Settings & Logout

Patient Care Feedback

Select Patient

SELECT BY C SURGERY SEARCH RESULTS

Name [ Clinic | Ward I |Q Filter results by keyword [}

Search Wards Hiters only applied to dispiayed resufts

C SURGERY X X
Showing 1-12 of 12 results

Patient Name

ONE, PATIENT

TWO, PATIENT

THREE, PATIENT

FOUR, PATIENT

FIVE, PATIENT

SIX, PATIENT

] + + + + + +

To search for a patient By/ard

1. Begin typing theward name. Resultswill appear on the right side of the screen, generated by
your search criteria.
2. Scroll through the results tiind the patient name, expand the record to confirm the identified
LI GASY( o8& +a5 pradgédh yH2 (KES aNA IKG 2F GKSANI yIYS
3. Gonfirm by using theSelectbutton with their name
Once a patient is found in the search results and theysalected, details for the patient in context will

display in a banner at the top of the screen, with gtacicess buttons for additional information and
messaging.

Virtual Care Manager [ Extemal Apps £ Settings & Logout

Patient Care Feedback

VETERAN, ONE

poe AGE/GENDER

S5N |
01/01/1%00 | Sa/ma

Select New Patient |
000-00-0000

4. Revert to the Patient Search screen by choosing3ttlect New Patienbutton on the rightside
of the details banner.
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5.2 Appointments

5.2.1 Upcoming Appointments
Scheduled appointments for a patient can be viewed within their Appointiizaits

5.2.1.1 AppointmentFilter

Expand or minimize thdate range Filteusingthe Fromand Tofields, and then select thepdate
button for the modified results to appeaf threemonth default range will appear automaticallyelect
anappointment from the results to view the Appointmemetails

Virtual Care Manager [ ExemalApps @ Setngs [ Logout
My Workspace  Patient Care Feedback
VETERAN, ONE
DoB AGE/GENDER 55N - I
01/01/1300 54/M 000-00-0000 Select New Patient
| Appointments Appointments Y Show Filter

Patient Data l

Create Video Visit

Showing 10/25/2020- 01/23/2021

10/30/2020 Video to Home
Fri 1224 CHEYENNE VAMC >
m

5.2.1.2 Appointment DetailMew
In the Appointment Detailghere are appointment management buttons, suels aResend Notification
button for updatesto appointments aStart button for Video Visiteand aCanceAppointmentbutton.
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Video Visit Details x

VETERAN, ONE

APPOINTMENT DETAILS

Date: Tuesday, March 31, 2020 at 1215 EST
Facility: CHEYENNE VAMC

Clinic:

Provider: VA Provider

Duration: 20 minutes

Appt Type: Telehealth Video to Home W
Veteran Invited

Guest(s):

VA Invited Guest(s): guestl@email.ooo

Other VA Staff: provider2 @va.gov

Patient Invited: Yes

PATIENT CONTACT INFORMATION

Phone Number: (888) 888-8688
Email: veteranl@email.ooo Resend Notification '
COMMENT

This is a test comment.

INSTRUCTIONS TO PATIENT

Naone

I Cancel Appointment W« Start Video Visit

5.2.1.3 Start a Video Visit
To initiate a video visigelectthe Start Video Visibutton. This will direct you to the VVC application
(Web or iOS, depending on your device type).

5.2.1.4 Cancel Appointment
Note: Cancelation is not available for clifiased and stor@and-forward appointments

1. While on the details screen famappointment, select th&€€ancelAppointment button at the
bottom of thescreen.

2. Aconfirmation modalwill appear, giving you the opportunity to stop the cancelation before
proceedingSelect theYes, Continudutton to proceed.

CANCEL APPOINTMENT x

Confirm Cancel will cancel this appointment and a notification will be sent
to all participants.

Do you want to cancel this appointment?

Mo, Return ‘ Yes, Cancel ‘
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5.2.2 Create Newideo Visit

1. On the Patient information screen, select tBeeateVideo Visitbutton to schelule a new Video
Visit.

Virtual Care Manager

Patient Care

VETERAN, ONE

DoB AGE/GENDER SSN
01/01/1500 54/M 000-00-0000
| Appointments Appointments

| Create Video Visit

Showing 03/30/2020 - 06/28/2020

2. Indicate who is creating the appointment. The visit informafiom will default tothe Yes
radio-button, meaning the appointment is for you, the provider.

Create Video Visit 4

“ Required field
VIDEO VISIT INFORMATION

* I, VA Provider, will be leading this video visit:
W Yes
Mo

MY INFORMATION

* Email for Appointment Notifications:

Mot shared with patiemts
ATLAS INFORMATION

Patient prefers an ATLAS appointment

EH&

Yes

Note: If you are not the provideyou will chooséoto create the appointment for someone

else. Followsteps ad in this section to create an appointment for a single participant, on behalf
of someone else
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1 Create a Newvideo Visitfor Others

* Required field
VIDEO VISIT INFORMATION

*1, VA Provider, will be leading this video visit:
Yes
= No

PROVIDER'S INFORMATION (VA staff appointment is scheduled for)

Search:
Smith, John

* First Name: * Last Name:
Ex. John Ex. Smith

* Email for Appointment Notifications:

smith@example.gov

Provider's Cell Phone for Text Reminders:

(999) 999-9999

a) Type in the search fieldnd a dropdown will populate based on the characters
entered.

Create Video Visit X

* Required field
VIDEO VISIT INFORMATION
* Select type of Video Visit:
@ Single Veteran
Group

*1, VA Provider, will be leading this video visit:
- Yes
@ No

PROVIDER'S INFORMATION (VA staff appointment is scheduled for)

Search:
test]
Providertest,One - Physician * Last Name:
Provider,One — Test Lab Ex. Smith

b) If the characters entered inalie a typo or for any other reasato notmatch a
name in the system, an error note will appear in the ddmpvn; adjust as
needed to find the correct name.
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c) Choosehe name from the list and it will be added to the appointment as the
care provider.

d) If the name is not found, enter the First Name, Last Naané Email address for
the care provider manually.

e) At this time, @ntinue to one of the following sectiongo complete creation of
the newappointment

9 If you are creating &ideo Visit for ongarticipant continue toStep 3and
the following steps in this sectioto complete creation of the appointment.

9 If you are creating &ideo Visit for a Single Veteran (Email Qnigturn to
Step 5in Sectior6.1.2 Create New Video Visit forSingle Veteran (Email
Only) to complete creation of the appointment.

1 If you are creating &roup Video Visitreturn to Step 5in Sectior6.1.3
Create New Group Video Vit complete creatiorof the appointment.

3. Add or verify your contadghformation.
4. Indicate whether it will be an ATLAS appointment. ®pgon will default toNo.
5. Set the datetime, and duration of the appointment.
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